How-To Guide

= Researchlng Emnlovers

WHY?

To effectively sell yourself as a job candidate, you need to be able to persuade the employer that you are a fit for that
employer's needs. You cannot present yourself — in cover letters or interviews — as a match for the employer's needs if you do
not know enough about the employer to do so. In interviews, employers expect you to arrive with knowledge of background
information about the organization. If you do not, you look like you are not really interested in the job. You have to be able to
answer the critical question of why you would like to work for that employer — and not sound like you would take any job.
Research also helps you formulate intelligent and appropriate questions to ask in your interview.

WHEN?

Ideally you will begin researching when you start looking at potential career fields. But many students wait until they are getting
ready for an interview. It is a good idea to research a few companies that you would be interested in talking to at Career Expo so
that you will have something interesting to say to them when you meet.

WHAT SHOULD | LOOK FOR?

Look for general company information, such as: Also look for employment issues, such as:
e  Products and services e  Career paths
e Financial statistics e Benefits offered to employees
e Locations of offices and headquarters e Diversity initiatives
e  Mission and history e Hiring Procedures

e Company culture

WHERE CAN | FIND INFORMATION?

Talk to people: Find people who work for or know about the organization. They could be people you meet at a career fair,
family members, neighbors, parents of friends, students who graduated ahead of you, and alumni contacts.

The employer’s web site: This is a no-brainer! Look for basic facts, information about mission, culture, values and more. If the
web site posts jobs and/or the organization invites e-mail from job seekers and/or accepts resumes online, follow the

instructions the employer provides.

Internet research:

e www.vault.com o www.forbes.com e  Company activity on

e www.linkedin.com e www.fortune.com social networking sites

e www.glassdoor.com e www.Hoovers.com/Research like Twitter and
Facebook

For help researching employers or any
other career-related issue, come see us
in the Career Center!
SUB 3100
Monday-Friday 8am-5pm
660.785.4353
careers@truman.edu
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